UTREIDBERFRSRMEM (EFRRN”) , AN EFEEMREXA A BRI (¢
WEXLHW”) . AN FHFAENER+LSEE, BMESLHINRRE, BRFIER

JZL—FJ_L:'f—IT\:
. BIELIERI8S, HAFEHMAIFEEHKERTEEARIAERE, BBAKIT

FTEN R AR B HEFARIAFTRIETA ME, AIART =8 PUKE % F B R EE R E (
Mm3)

. FERERLT, WEANHEBIHEBEESRE, XEFHEMNATAH BN
E, BfE (ERRF) UTER: () BECHEEILFEARADLCHIEERER ;
(b) MEHTEZWET (KESEKEENE) BERORRFE; () BEFE%. &
RS HMBENTH, AFESSEMRRIEFED” (R TEHRERSS) ;0 d) RE
HIREHE ; 3 (o) WEEERBERTFBRBINTBERRK,

. WEANETLMEHRE EWEFEART FMN7)

. FEFRERT, WENBERSIETHRBRERE (RT9)

. % A5 MBS Y “BE IR FE B " —— R 123 AR T A2 5%,

. WA FHEERMBEZERMSHIORINAE (RN13) ,

. WEAIREE., MER/EEMIE, UREMEDEENRKRESEHEXH
B8 BRAMM7(d)Fn12(d)

MM eIERERAFN (FERmE TIEARED) DIRBEAWEE &R, Witk

A : www.metropolitancasinos.com.

1. &%, bk, MiE

(a) WANAHAAEBERR” (CUTEHRERD”)
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Hilt2N : Park Lane Club, 22 Park Lane, London, W1K 1BE (AT i&i#r“IEiaiapr”

) o
(b) AW FERECBULRELSQAERATF (London Clubs LSQ Limited) , —%

FEERZEMBRSL A RFTEAT], AFEMEH 05152337 (EFrelE") , W
B CATBifR“EH”) B—8R4s, ZEB R CBERBERARL, DLREBEER"N
4 # (LTEHLCIIE“KEY”) i HEFEEE S,

(c) RUEEBSREREZRz (“MEZRR") MARNWFIE, F4E81871
R ERRE HNEEI,

2. K=K

(a) SRBEEHEPENEASEER, EBZFFTLUEFMARIA R, K&
SRE), RESRE R ESTIFF I ERBANEREM, WrERE SR -

www.metropolitancasinos.com.

3. AIDLRURERI KM% X5 /A&E

(@) KRALBZEALGEMEMEI DA, RrtkiiB, EMFITETIR, JLE (16
SLT) MEPE (16817%) HEBEMAFEBEADBRARLET)

(b) REESPATFREE P25 7BOR, BIAnRED TIEARIAAEMBEFRLEER
#2555 (LLT/EARKANANHBTANE) , RIETEARNERHREBHIFERAK
S (EFR“ID”) 1ERAS T/EARIAFTHENGIER, RBHRE RS 1AL,

FHRIEE AR IRZ H BT, B TIEARAERBITRERERFREAL,

(c) MWMERMKRBEANSEARIDIHSEREE, HBRESOFEERE, HAMEFE

REWIAT,
(d) HARRFRIBHBIZE A HARIE

. Ll 17 S A MR F IR AL ZIHE R ;
. B ARZ B ETHIEA LESEE,
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. MERAT B BREERE ;
. B 755 PE AR ST X B3 DA K%

. TR B CATE, FRJ|EMEMA, MiMEHECNES, BEREREEIHHE
3k B JL IR Fn/s FoAth FEEATE B,

4. WBEERRETLHSHEMERIER :

REFEAMEUTHER TRIESIERS

(a) RIEMNT7, Wik EgsmEL LB ARGy AR,

(b) MIZFEBIREEME, EHAMRET ;

(c) REBRRRBEERF, sBiERERISMMNIHER ; Fu/sk

(d) EATERPENRIREHEREES M (FAR) RRSEHRF,

FEUTHRRT, WEFE—-PRAEHEAEE, H/ERESEERARRE:

(e) ZMWEEM/HREFARTMES SHEMEELEED (SRMN12) , SFEEMEKIEF
. VRl SRECHMMEEAMNEATA ; fo/mk

(f)  RE\ANS, RTFHEFZEIFHIME,

5.  MIkskFnfRSSE
(@ WERHEIWVHEBENBS/HERE, BN (25F8Es5s) MEX
RFBEARTE RS,

(b) “fRF"RIEmE KM TS ALE AR THAMR AR ERE MRS (AR RS
) o
(c) TEMIAMEHERBIERARUL R ] 50 RAMEFTET A THIHEM R K,

(d) ATEGREN, RBESEEINHRSBETENEMER,
(e) WEANMEMESKEFIL, NMEJZEEZBEERSIERZHIE, FF]R

A 8%,
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()  FBELITEEFEAEAHERAIKE, RIEGIIREIAEEA QR AR,

(9) AEMBRZERIAMNFTREBEAT AL RRERARN, HrrESBzmEgEn
B AZE IR A W 37 R £R BT I T AR AT EoAth 3

6. MEEARSAK

(a) XM, BFEEHTREIGREROEFIECA AN (“FEXHN») , /HE
W& s PN Fn I AP B _B AT,

(b) MBEHFAMASEWEED, BIOAREESFAHN,

(c) AMNUATHWERNEE, HENHIE UFSERMERENNTL KB
X, WEipHMiIgRMAEE, UREHAWSEEN/HEZEFRMWEL, EEEATH
SEEAN, FEIERARNKWEMERANG EERMARX, RAERLES

a4 o

7. TEIANBEFRREAT

(a) WEA/RABMSARMERELTRELEN, LUEMERFEFRBZFEZMN,
HWEASHRERA TRBNKFTE KMER, RIERBITFERS T BEHAIA

(b) ARFBEHNW7(@IEHEIEEARE, NEEHBARARSEEEBITRERGHER
o RAELRAMFEBRRARE, BUEMIKE ABITLHK,

() MEBNHTHEMANTFRELE, SOF, ATFEIEED, FF520054 (K
L) KFRE,

(d)  MEF/ERESTRA REL LR S E AR DN B Z 8 BB S RS
M, DRERDUAREMBEIRZEAT], ATHEIMMENLSE, ERFEWEE
BHRERIFEATHNS EREXSEAMREBIERT.

8. REWEELHIREME
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(a) KREWEBEATH BLZ2WER, FHABFRESHE B TRREMMmIER

H ORI T I—E ZiEFEIFIHIE . www.metropolitancasinos.com/safer-

gambling/.
(b) FMNNMFHNEBHFITRAR, WTiEXEAB AR B RN EmA

WERMOmE, IR EE AR RS R A EEMT ST,

(c) TERKLHER—My, WEBATAFAFMEFREEL SNWEENE, AR
B IRE B ERARMED, (ERZTFNN—Y, BIafRMIWEIASMT
B B SR T RI“SENSE”, MRBIE I RELBK T/ EMER, REERL
105175 SRR B RAANE, M RTCISTRE It R, fESENSE THMEN B RELEH
TR EZEA6M A,

(d)  BRSENSEWJSREFISMHRITERIANRE, e ERLE LEE
www.senseselfexclusion.com. 25 SENSEiHXIHI A 24 145 42 B FSENSERI Sk
e SN

9.  XMIE/MEIATHERIFR]

(a)  MEFn RIS HERRE MR FH K LU T R R W~ AR SHE - RS RPRER,
B HERABEIFE TR AS 7E, URMEIEREE R KR BSBRASIE, BEETIE
RBEAERHEERE FEENFIRATA,

(b) RIEEXHE, EMLLT SIERRMS]

. W 370 PR ATl R ) e R I A @ B R A S AR QU AN, BLIEEATEATHIBR
PR BRI RIEAT RS, TICRZAREESEAMRR, W EFERSA TR &8
Tz & BARMEM IS A

. RIFREME, WERMKBSHIFINBEAELEMEE, BOFXLRTHT
B3 [ T REAR Bl A R EAT s X B AL,
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. TeRWFARKES, AN REEBAETE =T R BREEREIDNGEARME
EMHED, AEEARRT @ () WEHEMETRERS (i) SROEXEAN (BFEME
FRILTEDD) T AEREfBRAAE T,

. M BRE AR T A =Ry wHEeT, W, LEEMREE
T S A T B IR IAET AR M M P BRI R IR ZHE, TieEM~REERIE
B R ETIEARRE,

10. MEHRESRZRIF

(a) BWEBE : WARBDRERF, WERMKRBSAFETLEXSRIFHEFARNSE
&, WRRFEEEERERTARAF HEN—FEZERIFALE

https://www.gamblingcommission.gov.uk/public-and-players/quide/page/what-
it-means-if-your-money-is-not-protected.

11.  {BEFEHEMHLN

(a) TEITGPESERHE RSN ZUE T HSGERIEN, HOF B R Y HiE R EiF
AIERYHLE,

(b)  TEAF EH RS L AT E R BHEK, TRUHER,

12.  ZRIETEE

(a) BERFHITUUTIED

i FEEREMEE (CERBEF. JURSHMESR) | 855, BiITEHREFE
(RZAEFE, EARBTEM) DUKE, RIS S5 i 37 PN R T I S
o, TIERIEBNERIAI ;

ii. BERARBITELMERNKIE, FREENSRKIFITA ;

iii. WA TIEARSHABEHRTER, BELHMALITRH ; &

iv. BUHMERTESRANN (FHRRAERILED)
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(b) g = S EKIEN RN S5 TEMESIEED, WARNE ZBE
TEARTE RS s h BRI T/, IS B 5 A NE RERE RS A EEMAL L
TRHE, EHEEMEMsREeEm/EEE, WRE , WinEEEMEE
NE (BETEHHE) BEFEEMELTA, WRZEILTARMEEER, HRm
FILA R B & BRI TR,

(c) WERHEAEMBEATAMANW EERABEK, BiENAEBESE,

d) KEFTHRERES. BEFARREAER. ERERIBEMAERNML, REE
(AR 1R T8 B AR ARGE AL 1. 2 R EREMEATA T 3,

(e) WAATHFDEARAHREA, LA (BIF) REREDAEBZR,

(f) SIEREEAREEMNE SRS RIE RIS E R NRETIART,

13. RIJBFEER

(a) FENAEWDEHEEHERR TERNHSHEMBS R, AERETER
HIERRIERL,

(b) FFARRBEERFH—ES, EFANNMEEITREIREE0, DT
ERREEEN, BABEFOFRSE (GHRARIENE”) , BANRRARZNT
EWIEKE, HESHEFTHIEENRIREK,

(c) WEAEEEANETRITALENRIFNEIMEIRE 2R, EERTEMNR
B /s R AT, MELAFRE S EMS LR ERRRER, R

TR LRME, EEBNEERSREXSERNOERT, FRAKANEHLRFARRK
IJﬁsO

(d) HEMNRRAEEE, BITHERIRMARDERS,

14.  BARLRIF
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(@) TEIDSTHGESTEITR EAREAREM, B EBREHERBEMNAEER.,

(b) EERHREREN, KESKEMAT (BEXEEmM) (Data Processing
Notice, EI#RDPN) , MEIAFHEHITIZIEA, A<DPNHIR T M7 704 & anfa sAE )
EIRERN SRR ARIANEA MG R, URBRNBITIENEHESIEER,

(c) DPNZME TEAERNEGE L FEARNF], DIRIMRERINABEHNIAER
AEfTREEEER, EENESINEF,

d)  KESHBEEIR RIS M TR E IR TR, SRAERIIHMLS L 3RE

www.metropolitancasinos.com/privacy-notice/.

15. ¥
(a) EBEXRICHBIBRIIDAIEE AN, RFEXETER T AREAN,
16. fERBEIAA

(a) EMBEFAEERREIRNA BB RAERRT () BT EEE (i) =
S IR IR B Z B 2 BIFEFER WRR,

17. &k
(a) MBIAREXRESKRFSFINBERFIBFEE, ERHIFER, RiFSFHINFNR
T, BIFMFGEFHBIARTER L L85

www.metropolitancasinos.com/complaints/.

A AR IR B SR AN R EEZ A MR B iR 5 REER,

18. XiFFMiIAGa TR HFR

(a) EMEZEAEERSNE ISR R LA REEERA S E1T. EMHRE
ERWHE, #FFIHESBi% B % S ANES Ik i A W 17 A/ B 5 B O EoAL A7 BT

19. HMEEREEKNE
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(a) WRAMNEIEfIFRB L TRIERIEEL, TREATIIT, WSk RN
NEHMER, EEAMMMEISES, AR AT ITHARZ R MBIRE.

(b) W EBRESAREBERITEAMR N LR ERHE IR S ROTHIE, AR
I R 2 AR BAEART A ARF B ROF R SR, AR N A5 a8 BR i) X 122 AR A v
AR BT TR B — A TE

()  WESAREMERFHEIEARMIA THIRFIEEILL S K& (Bl (ERRT)
AFIEHSEMEHOERT) , ERREFREMEFRNEE,

20. ‘EEEE

(a)  AHIMLL K KA R W B FARRO M BT RR T = AE B B 2 PR R EVEEAT B R IE (
CIEHEARIFINERE) BRI =R TERE R IR (BRFFIIH A
WreF, FER T =IAE.

21. BRI
(a)  AnBRAEXSAHN s AR NA EMED, BEEERTEDY, it
A : The Club Director, ##k4 : Park Lane Club, 22 Park Lane, London, W1K

1BE (LLTFE#R“MEIAART”, : info@parklaneclub.com.

AN B 2024412 A 23 B A%,

R R P W SR ET

FIZI AR EF (ALEA Glasgow)

Springfield Quay, Paisley Road, Glasgow G5 8NP
FIFIEIE T X (ALEA Nottingham)

108 Upper Parliament Street, Nottingham NG1 6LF
fegEEMH (Empire Casino, London)

5-6 Leicester Square, London WC2H 7NA
fegEEEFI 7= (Empire Poker Room, London)
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7 Leicester Street, London WC2H 7BL

S #H4R235 (Manchester 235)

The Great Northern, 2 Watson Street, Manchester M3 4LP
HEER R RH WA (Metropolitan Casino Mayfair)

14 Old Park Lane, Mayfair, London, W1K 1ND

B ARE#HEFRE (Park Lane Club London)

22 Park Lane, London W1K 1BE

WML LLMEA (The Rendezvous at the Marina, Brighton)

Brighton Marina Village, Brighton, BN2 5UT

fEBGEohGRMEIA (The Sportsman Casino, London)

Old Quebec Street, London W1H 7AF
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